
 
 

 

NOTE! 

The application takes approximately one minute to fully load and become responsive upon 

startup. 

 

MAIN MENU / HOME 

In the Main Menu/Home of the app, located at the middle bottom section of the screen, you can 

find sections that provide updates on your SMS credit balance, bookings, unprocessed jobs, 

completed jobs, and invoices. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LOW SMS CREDIT WARNING - It provides real-time updates on your current SMS credit card balance  

BOOKING CALENDAR  

“This section allows you to schedule bookings for both your services and your customers”. 

UNPROCESSED JOBS 
“This section provides flexibility in assigning jobs to specific companies and selecting preferred 
customers to work with. It also includes options to set the service date." 

COMPLETED JOB 
Here is the record of the jobs you have successfully completed. 
 
INVOICES 

Here is a detailed history of all the transactions you have completed 
Service Type 



 
 

 
SERVICE TYPE 
 
This is where you can add all services you offer. 
-To add service type, simply click on the “plus” Icon at the bottom right. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   



 
 

 

USERS 

Allows access for a user. You can add additional user privileges. As a main admin you have 

access to all. 

Note!  You need to upgrade to silver and above subscription level. You can do this from the app once 

logged in. 

• To add more user, simply click the orange button located in the bottom right corner of the 

screen.  

 

 

 

 

 

  



 
 

 

COSTUMER 

Here’s your customer list, your customer data base. You can change and update from this page. 

To add additional customers to your list simply follow the instructions given bellow.  

• Click the orange button at the bottom right. 

 

 

  



 
 

 

• You then select whether the customer represents a business or is an individual. 

 

 

 

 

 

 

 

 

 

 

• Next, you'll need to provide all the necessary information needed to continue. 

• All red highlighted areas are compulsory information. You would need to complete these. 

 

NOTE! 

Incorrect information or shortcutting data entry will make your client/customer search difficult. 

 

 

 

 

 

 

 

 

 

 

 

• To complete the process, simply click the save button located at the top right corner of 

the screen. 



 
 

 

HOW TO ADD A COMPANY 

 This where you update and edit a company. 

To add a new company simply click on the “plus” icon at the bottom right corner. 

 

 

 

 

 

 

 

 

 

  

 

 

Fill out all the information and click save icon on the top right corner. 

 

  



 
 

 

COUPONS 

Here, you have the ability to manage and create coupons for your services, allowing you 

to offer discounts as you see fit. 

To add coupons to your liking then please refer to the instructions below. 

• To add, click on the orange circle located at the bottom right corner of the screen and fill 
out the information. 

  



 
 

 

• Select an image for your coupon. 

• Make or press “Auto Generate” for the coupon code 

• Fill out the remaining portions 

 

 

 

 

 

 

 

 

 

 

• Complete the process by clicking the "Add Coupon" button. 

  



 
 

 

SMS Credit  

This shows your current SMS balance. You will need credits to successfully send SMS’s to your 
client including automatic reminders and confirmations. 
 
To purchase select SMS credits and click on “Proceed to Pay. 

 

 

•  

 

 

 

 

 

 

 

 

 

 

 

 

Confirm your payment by entering your credit card details.  



 
 

 

REBOOK INTERVAL 
In this section, you can manage customers bookings, specifying the number of weeks they 

schedule their appointments with you. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

CURRENT PLAN 

Here, you have the option to select the subscription plan that best meets your requirements. To 

activate a specific subscription, ensure you have the necessary funds available. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Change Password 

This section allows you to securely change your password at any time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Edit profile 

In this section, you can enter basic information such as your name and phone number. By 

providing your phone number in this section, you can enable 2-step verification to enhance the 

security of your account. 

 

 

  



 
 

 

Feedback   

Here, you can send us feedback regarding any issues you encounter or provide tips to enhance 
our app. Your input is valuable to us! 



 
 

 

 

                                                                         CONTACT US! 
We value your feedback and are here to assist you with any questions or concerns you may 

have. Please use the following methods to get in touch with us: 

 

Email: 
For general inquiries or support requests, please email us at support@ffssoftware.com.au We 

aim to respond to all emails within 24 hours. 
 

Phone: 
You can reach us by phone at [089 200 6025]. Our customer service team is available Monday 

through Friday, from 9:00 AM to 5:00 PM. 
 

 

 

 

 

 

 

 

 

 

 


